
CATEGORY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Total 

Resolutions 

Received

Average 

Per 

Month

Incoming 

Complaints

in the Same 

Time Period

Federal 93 126 147 105 109 122 134 121 97 132 131 74 1,391 1,730

State 17 67 47 16 49 51 34 70 60 45 15 12 483 839

N/A 37 33 18 20 48 3 11 0 0 6 2 6 184 0

Total 147 226 212 141 206 176 179 191 157 183 148 92 2,058 172 3,340

CATEGORY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Total 

Resolutions 

Received

Average 

Per 

Month

Incoming 

Complaints

in the Same 

Time Period

Federal 46 119 120 285 323

State 25 14 72 111 317

N/A 53 38 51 142 0

Total 124 171 243 538 179 640

*Data Includes October-December Only
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